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JBL is pleased to offer this product upgrade, which improves the performance of your 
PartyBox speaker. 
 
 
This software upgrade, version 0.38, fixes the following:  
 

• Intermittent issue where unit sometimes will not enter Charging mode at 1st plug in of 
the power cord.  

 

 
Important Note  
This software is specially designed for use with JBL PartyBox On-The-Go with a Serial number 
that its first two letters start with “EA” or “ET” (Example EA0017-XXXXXX or ET0001-XXXXXX). 
This software is not compatible with your JBL PartyBox On-The-Go if your serial number begins 
with something other than EA or ET. If your serial number begins with “TL“ your unit is 
completely up to date and does not require this update. Additionally, use with any other models 
or brands may cause damage to the product.  
DO NOT USE THIS SOFTWARE WITH ANY OTHER PRODUCTS. 
 
 
How can I tell if my PartyBox speaker needs this upgrade?  

• This software upgrade has the following version name: 0.38 
 
Depending on when your PartyBox speaker was manufactured, it may already have the latest 
software installed from the factory. To check if its software requires an upgrade, follow these 
steps: 
 

1. Power on the PartyBox speaker. 
2. Press and hold both the “Volume -” & “Bass Boost” buttons simultaneously for 4-5 

seconds. 
3. The unit will broadcast by voice the software version loaded on the unit. 

 
As an example, if the following numbers are broadcasted: 038, this means the unit is 
running software version 0.38. 
 

4. If the software version is 0.38 (or any number greater), your PartyBox speaker has the 
latest software version, and no further action is needed.  

5. If the software version is lesser then 0.38, proceed and carry out the upgrade according 
to the instructions that follow. 

 
 
System requirements: 
 

➢ To perform the software upgrade, you will need a USB memory stick with at least 50Mb 

of available storage capacity and the AC power cord of the unit. 

➢ To install the software upgrade, you will need to UNZIP the software ZIP file 

“PBG_FW_202009100_Ver38_M_159.bin” onto the main root directory of the USB 
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memory stick. The actual software file “PBG_FW_202009100_Ver38_M_159.bin” must 

be on the main root directory of your USB memory stick.  We recommend that there be 

no other files in the main “root” directory of the USB memory stick. If the root directory 

does contain any existing files, we recommend that you either remove them or save 

them to a separate folder on the memory stick. 

 
INSTALLATION INSTRUCTIONS 

 
 

PLEASE READ THESE INSTRUCTIONS CAREFULLY BEFORE PROCEEDING. 
Upgrading your PartyBox speaker is easy, but for the upgrade to work properly, it is important 
to carefully follow the instructions below. From the moment the update is began (Step 5 below), 
the entire upgrade procedure may take approximately 3 minutes, and once it begins you must 
complete the entire process in one session. Please allow sufficient time to complete all the 
steps. 
 
 

Attention: Do not cut off the power while updating! 

1. Unzip/extract the “PBG_FW_202009100_Ver38_M_159.bin” file from the zip file 
downloaded and save it onto the main root directory of a USB memory stick 

2. Power Off the unit. 
3. Attach the USB stick into the USB Input located on the back panel. 
4. Plug the AC plug into the unit then Power On the unit and allow it to fully power up. 
5. Press and hold both the “Volume +” & “Bluetooth” buttons simultaneously for 12 

seconds. 
 

 

Note: The update is now in progress and takes roughly 3 minutes to complete from this 

point on. Do not pull the AC cable out or power off the unit. Leave unit alone and allow it 

to complete the update. The white LED will indicate the progress of the update. 

 

 
 

6. Once the upgrade has completed, the unit will reboot itself and all LED lighting on the 
top and front panel will come back and resume as normal.  

 
Congratulations, your PartyBox speaker is now upgraded to the latest software version 0.38. 


